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The Absolut Company AB, Sweden
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Who is the customer?

– One of the world’s most eminent spirits producers

– They produce about 130 million bottles of vodka per 
year

– One production line serves the entire world

– Located in  Åhus, Sweden

– Part of the French Pernod Ricard group 

What did they buy? Why did they buy?

“The sensors offer us an easy way to gain a deeper insight 
into our mash preparation, with the possibility to find even 
small problems and address them before they become a 
major issue. By understanding the condition of our 
equipment, we can plan maintenance activities and align 
them with planned production stops.” 

– Tony Knutsson, Automation Engineer, Absolut

Producer of spirits

https://new.abb.com/motors-generators/case-studies/smart-sensors-taste-success-for-one-the-world-s-premium-vodkas 

ABB AbilityTM Smart Sensor for motors
– Absolut first tested the Smart Sensors in their mash 

preparation process
– Right after installation, the sensors detected an abnormal 

vibration curve on an agitator motor which indicated a 
faulty bearing

– This allowed Absolut to fix the problem during a planned 
shutdown, avoiding a sudden breakdown

– As a next step, they plan to install the sensors on motors in 
hard-to-reach areas

https://new.abb.com/motors-generators/case-studies/smart-sensors-taste-success-for-one-the-world-s-premium-vodkas
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Infraserv Höchst, Germany
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Who is the customer?

– A leading service provider and full-service site 
operator for the chemicals and pharmaceuticals 
industries in Germany

– Provides products and services in energy, facility 
management, safety, security, environmental 
protection and waste management

– Operator of Industriepark Höchst, a 460-hectare 
chemical and pharmaceutical industrial park located 
near Frankfurt

What did they buy? Why did they buy?

Service provider to chemicals and pharmaceuticals industries

ABB AbilityTM Smart Sensor for motors, mounted bearings 
and pumps
– After successful tests of several dozen ABB AbilityTM

Smart Sensors at various locations in the industrial 
park, they installed Smart Sensors at the park’s waste-
to-energy plant

– The waste-to-energy plant is one of the largest of its 
kind in Germany. It supplies Industriepark Höchst with 
electricity and process steam, reducing the use of fossil 
fuels

Industriepark Höchst, source: Infraserv GmbH & Co. Höchst KG Waste-to-energy plant, source: Infraserv GmbH & Co. Höchst KG

– Infraserv Höchst was exploring smarter ways to 
ensure the operational uptime of the WTE plant’s 
motors, mounted bearings and pumps and reduce 
maintenance costs

– They needed reliable equipment data which they can 
feed into their SAP system and create a report for 
their customer 

https://new.abb.com/news/detail/63887/waste-to-energy-plant-reduces-reactive-maintenance-and-improves-energy-output-using-smart-sensors

https://new.abb.com/news/detail/63887/waste-to-energy-plant-reduces-reactive-maintenance-and-improves-energy-output-using-smart-sensors


—
Yara International
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Who is the customer?

– Global manufacturer of nitrogen-based fertilizer and 
other agricultural and environmental supporting 
products

– Headquartered in Oslo, Norway, with operations in 
over 60 countries

– About 17,000 employees

– Yara’s international fertilizer plants have approx. 
400’000 low voltage motors

What did they buy? Why did they buy?

“The smart sensors allowed us to shift from time-based 
maintenance to condition-based or even predictive 
maintenance. In the past, we would not assess the 
condition of our motors and run equipment until it failed. 
Now maintenance can be planned according to actual real-
time needs.”

– Perry Jaspers, Process Owner, Electricity and 
Automation, Yara International

Global chemical company

Video: https://youtu.be/39ZVsTNkYyk
Case study: https://search.abb.com/library/Download.aspx?DocumentID=9AKK107492A9073&LanguageCode=en&DocumentPartId=&Action=Launch

ABB AbilityTM Smart Sensor condition monitoring solution 
for motors
– Yara first tested the Smart Sensor at six of their sites
– Based on the success of the pilot project, Yara included 

the Smart Sensor in their global motor frame 
agreement with ABB. The Smart Sensor can be selected 
as an option; either pre-mounted on new motors or for 
installation on existing motors across their production 
sites.

https://youtu.be/39ZVsTNkYyk
https://search.abb.com/library/Download.aspx?DocumentID=9AKK107492A9073&LanguageCode=en&DocumentPartId=&Action=Launch
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Tenaris, Dalmine, Italy
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Who is the customer?

– Tenaris, part of the Techint Group, is a world leader in 
the production and supply of tubular products and 
services used in the drilling, extraction, production 
and transportation of oil and gas. 

– The Dalmine site runs 24/7 to produce some 800,000 
tonnes of  products a year.

What did they buy? Why did they buy?

– To prevent unplanned production stoppages

“Our TMM contract with ABB has helped us cut down 
motor repairs and guaranteed more reliable uptime of 
our motors.” - Ettore Martinelli, Tenaris Maintenance 
Engineering Director

Manufacturer of steel pipes

Tenaris extended the Total Motor Management (TMM) 
contract with ABB to include ABB Ability™ Condition
Monitoring for motors

– 290 ABB Ability™ Smart Sensors for their LV motors  
operating critical pumps and fans 

– 20 ABB Ability™ MACHsense-R for their HV motors

https://new.abb.com/motors-generators/case-studies/abb-ability-condition-monitoring-brings-predictive-maintenance-to-an-italian-factory-that-never-sleeps

AvailabilityProductivity

https://new.abb.com/motors-generators/case-studies/abb-ability-condition-monitoring-brings-predictive-maintenance-to-an-italian-factory-that-never-sleeps


—
ABB Semiconductors, Switzerland
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Who is the customer?

ABB Semiconductors is a global leader in manufacturing 
high-power semiconductors for rail, power transmission 
& distribution, renewable and industrial applications 

What did they install? Why did they install it?

– To monitor the performance and operating condition
of the motors that are hard to access, such as air 
handling units and cooling towers 

– To take preventive maintenance actions well before
any malfunction can occur and impact production

– To optimize performance and efficiency

Manufacturer of high-power semiconductors

ABB Ability™ Condition Monitoring for powertrains

– 55 ABB AbilityTM Smart Sensors for motors driving fans, 
pumps, cooling towers and compressors of the clean 
rooms’ HVAC system

– 12 ABB Ability™ Smart Sensors for pumps

– ABB AbilityTM Condition Monitoring for drives

https://new.abb.com/motors-generators/case-studies/remote-condition-monitoring-protects-clean-room-environment

https://new.abb.com/motors-generators/case-studies/remote-condition-monitoring-protects-clean-room-environment


—
Olam International, Asia
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Who is the customer?

– Olam International is a supplier of food and industrial 
raw materials  

– Olam has around 30,000 motors across 70 factories 
globally. Their reliability and performance is critical for 
a smooth production

What did they buy? Why did they buy?

– In the past, the monitoring of a motor was a manual 
process, consuming time and labor

– The sensors monitor motors remotely, enabling 
predictive maintenance, substantially reducing 
downtime and extending equipment life. 

– The savings from preventing only one motor failure 
has already recovered Olam’s investment in equipping 
smart sensors on a number of motors at its factories

Supplier of food and industrial raw materials

https://new.abb.com/news/detail/6529/global-agribusiness-reduces-motors-downtime-with-abb-smart-sensors

– ABB AbilityTM Smart Sensors for LV motors (nearly 
100)

– Olam first installed the ABB Ability™ Smart Sensor for 
motors at its cocoa factory in Singapore, followed by 
its dairy processing plant in Malaysia and its sugar 
refinery in Central Java, Indonesia. 

AvailabilityProductivity

https://new.abb.com/news/detail/6529/global-agribusiness-reduces-motors-downtime-with-abb-smart-sensors


—
Pågen AB, Malmö, Sweden
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Who is the customer?

– Pågen AB is the leading bakery in Sweden  

– Family owned since 1878 with around 1500 employees 

– Bakeries are located in Malmö and Gothenburg

– Revenue: 300 MUSD

– High grade of automation

– 2018 investment of 60 MUSD to expand capacity

What did they buy?

– First ABB Ability™ Remote Assistance Level 1 Service 
contract in Sweden with ABB Ability™ Condition 
Monitoring for LV motors

– 12 Ability™ Smart Sensors and 2 gateways

Why did they buy?

– Replace hand held vibration measurements 4 
times/year with ABB Ability Solution for condition 
monitoring

– Updates 1 time/hour, remote connection

– First problem, high vibrations, discovered within 48 
hours from startup

– Defective fan replaced as planned maintenance without 
loss of production

Bakery



—
Transcontinental Advanced Coatings, UK
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Who is the customer?

– Transcontinental Advanced Coatings, based in 
Wrexham, North Wales (UK) and Matthews, North 
Carolina (USA)

– Manufacturer of high-quality coatings for films, foils, 
and other specialty substrates

– Part of the TC Transcontinental Group

What did they buy? Why did they buy?

– Now system maintenance is only carried out when 
required and only to those components which require 
it

– Solution eliminates need for independent vibration 
analysis, which was previously carried out 12 times a 
year

“We are now monitoring additional parameters and have 
access to far more objective information than ever.” – Dr. 
Keith Vidamour, Engineering Manager for the plant

Industrial coatings producer

– Transcontinental Advanced Coatings wanted to enhance 
its existing predictive maintenance regime on a critical 
oxidizer process and other equipment

– ABB Ability™ Smart Sensors, fitted to motors and 
mounted bearings on the oxidizer’s two fans, collect 
and analyze data

– ABB Ability™ Condition Monitoring service using above 
data to monitor performance, triggering alarms if pre-
defined limits reached

https://new.abb.com/motors-generators/case-studies/uk-coatings-firm-selects-abb-ability-condition-monitoring-to-help-reach-zero-downtime-goal

https://new.abb.com/motors-generators/case-studies/uk-coatings-firm-selects-abb-ability-condition-monitoring-to-help-reach-zero-downtime-goal


—
Cutting Edge Services, UK
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Who is the customer?

– Cutting Edge Services, a UK based service provider 

– Established more than 25 years ago, they sell products 
and services to the food industry in the UK and Ireland

What did they buy? Why did they buy?

– To capture the data from motors to understand when 
they need servicing and how efficient they are

– Information is fed back to engineering department
which helps them to be more proactive

Service provider

https://www.youtube.com/watch?v=Nad48CimH1s

– ABB AbilityTM Smart Sensors for motors

https://www.youtube.com/watch?v=Nad48CimH1s


—
CBT and MGP, USA
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Who is the customer?

– MGP is a leading supplier of premium distilled spirits 
and specialty wheat proteins and starches 

– CBT is an authorized distributor that services MGP and 
introduced them to the sensor

What did they buy?

– ABB AbilityTM Smart Sensor for mounted bearings

– Ability to monitor bearings on critical equipment 

– Ability to schedule maintenance 

Why did they buy?

– The customer used an outside monitoring service that 
provided data on their bearings once a month

– With the ABB Ability™ Smart Sensor the data is
collected every 15 min providing more accurate
information on the condition of the bearings

– Allows them to plan maintenance in advance to
prevent unplanned downtime

https://www.youtube.com/embed/BJkChgqNCeM?rel=0&autoplay=1&wmode=transparent

Availability

https://www.youtube.com/embed/BJkChgqNCeM?rel=0&autoplay=1&wmode=transparent



